
Mavro’s lockbox 

solution offers the 

most efficient method 

for processing diverse 

payment types that 

will optimize your

client relationships

and maximize your

bottom line.

Exceeding Expectationswww.MavroImaging.com

609.949.9010

MAVBRIDGE TM FOR LOCKBOX



MAVBRIDGETM FOR LOCKBOX   
CONNECTTM Web Portal
Provides simple-to-use, yet 

immensely powerful, document 

and data management. System 

users and lockbox clients can easily 

search for archived images and 

data, view stored reports, or 

download extract files. Configurable 

workflows enable automatic 

routing of any document to 

operator work queues.

Dashboard
Delivers automatic monitoring 

and event reporting along with 

visual status checking, so that 

users always know exactly how 

the system is performing.

Workflow Monitor
Continuously tracks every step in 

the system and ensures that every 

process is running smoothly. Warns 

supervisors immediately via display 

alerts or email if attention is required.

Smart TrackTM

A patented process that tracks the 

physical location of every document 

to ensure all transactions are 

scanned, processed, warehoused, 

and shredded on time.

Single Versatile Platform
Retail and wholesale payments 

and virtually all document types 

are processed on a common 

platform that is completely 

configurable without any 

custom code.

Total Security
Satisfies the most stringent 

data security requirements 

with system-wide encryption, 

automated and user-initiated 

redaction, and extensive 

auditing.

Flexible Import
Connects to any scanner or 

transport. Imports images and 

data from fax servers, emails, 

transaction files, and a wide 

variety of other sources.

One-Touch Processing 
Without sorting, effectively 

processes all transaction 

types–singles, multiples, check 

only, even correspondence–in a 

cohesive, flexible workflow.

Extensive Release Scripts
Interfaces to virtually any external 

system with configurable file 

extracts, complete database 

support, and web services.

“Working with Mavro has been amazing. 

Their values – especially integrity, partnership, 

and results – mirror Pinnacle’s, which made 

for a great working relationship.”

“In one word, the Mavro Team is exceptional. 

They really listened to us and built a 

complete solution that meets our 

particular needs, on time as promised.”

RETAIL, WHOLESALE, AND CONSOLIDATED RETURNS
Mavro provided The Bank of Kentucky a complete One-Touch 

Processing solution on a common platform. Documents are now 

touched only once, when extracted and scanned, and the MavBridge™ 

Solution handles every transaction type and every conceivable 

exception. A consolidated returns process simultaneously handles 

feeds from multiple sources, captures necessary data, and provides 

outputs that are routed to numerous clients.

INNOVATIVE TECHNOLOGY
Mavro helped revolutionize a lockbox operation that spans over 400 

wholesale and retail clients at multiple sites. A table-driven approach 

for client setup allowed the bank to effectively manage the conversion 

process from the previous system. And, with innovative tools such as 

Check Perfing, Interactive OCR, and Smart Track™, the efficiency and 

quality of the operation was significantly increased.

ON TIME AND ON BUDGET
Mavro closely collaborated with Pinnacle to convert 200 retail and 

wholesale lockbox clients within an extremely challenging six week 

deadline while adding new functionality. Lockbox clients now receive 

automatically-generated emails when the work is completed and 

can use advanced searching tools to access images, reports, and 

downloads using the Pinnacle-branded Connect™ Web Portal.

Interactive OCR 
Leverages OCR technology 

with a unique interactive 

process that drastically reduces 

keying labor and improves 

data capture accuracy.

Image Enhancement
Improves readability by 

enhancing challenging images, 

including money orders and 

documents with gel pen writing, 

while reducing file size.

Data Validation
Increases the accuracy of 

captured data, such as account 

numbers and addresses, by 

validating against a wide variety 

of databases and file types.

Intelligent Check Perfing 
Electronically separates checks 

from full page business payments 

for increased scanning productivity 

and improved quality.
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MavBridgeTM for Lockbox Provides 

Total Security and Unsurpassed Functionality

Whether looking for a small improvement to an 

existing lockbox system or refreshing your entire 

operation, Mavro will deliver the flexibility, innovation, 

and affordability sure to exceed your expectations.
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